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Smart Things s28 C — Installation

1. 2x USB-C sockets mit 1x power und 1x power + data.

2. Please connect the LAN cable to the s28 C first. Then connect the s28 C to the iPad / tablet.

3. Please ensure that your PoE Switch or PoE Injector supports at least the IEEE802.3at (PoE +)
standard.

5. Inthe event of a connection error, please turn the USB-C plug on the s28 C. USB-C is
normally rotationally symmetrical, but this may not be completely the case with the power +
data connection.

6. Please activate the following iPad settings:

Allow access to USB accessories

You can allow your i0S device to always access USB accessories, for example, if you use a USB assistive
device to enter your passcode on your locked iPhone. Many assistive devices will automatically turn on the
setting to allow USE devices the first time they're connected.

If you don't connect to USB accessories regularly, you might need to turn on this setting manually.

In Settings, go to Face ID & Passcode or Touch ID & Passcode, and turn on USB Accessories under Allow
Access When Locked.
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When the USB Accessories setting is off, as in the image above, you might need to unlock your iOS device
to connect USB accessories,

Administrators can control the USB Accessories setting on supervised i0S devices using Apple

Configurator or mobile device management.



